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Dr. Benjamin Lai

Chairman, Board of Directors

MentalCare Connect
Company Limited

I am delighted to present to you the twenty first annual
report of MentalCare Connect Company Limited after the
three year long testing period of COVID pandemic. | hope
that the pandemic is gradually subside and our daily life
can imminently get back on track.

The global and local economic situations have been
confronted with uncertain time amid the rapid increase
in interest rates, turbulence in the financial market and
regional warfare on top of the unresolved trade war
between Mainland China and the United States. In addition,
a change of pattern of consumer behavior by people in
Hong Kong and the reduction of high end tourists have
directly affected the local retail industry. The Company has
its fair share of challenges to manage before the projected
re-expansion of retail business in Hong Kong in latter part
of 2023.

Thanks to the continual financial support by the
Government and the dedication and the hard work of the
staff of the Company, | am pleased to share with you the
strong performance of the Company over the past year. To
meet the double bottom lines of a social enterprise, the
business turnover of the Company is $171 million Hong
Kong dollars with a net profit after tax of $3,054,864.

At the end of the financial year of 31 March 2023, the
number of employees is 221, accounting over 70% of
the employees being from the disadvantaged group. The
number of trainees gaining experience in the Company
in the year is 143. As of 31 March 2023, there are 35
shops and social enterprise projects under the Company,

including two new contracts in the past one year. While the
Company will maintain its commitment to the provision of
business outlets and services to patients, relatives, staff and
customers inside the hospitals, it is understood that the
Company will look for continuing relationship with them
beyond the hospital. MentalCare Connect will also look for
suitable opportunities in expanding its shops outside of
the hospitals. It will continue the joint efforts with other
social enterprises in the promotion of social responsibilities
and support of the disadvantaged persons.

Thanks to the support of MINDSET. "MentalCare Connect"
has the opportunity to manage the staff in running a
shop under 7-Eleven with the input of social worker
support. This can facilitate the adjustment of the disabled
persons in the work environment during the course of
their rehabilitation. With accumulating experience such
collaborative efforts should become an exemplary model
for an integrative approach by a corporation and a social
enterprise in the facilitation of the rehabilitation of the
people in recovery.

On behalf of the Board, | would like to thank the Home
and Youth Affairs Bureau, Social Welfare Department, the
Hospital Authority, suppliers, honorary advisors and other
stakeholders for their continual support and advice to
MentalCare Connect. The Board is grateful to Mr. Chung
Wai Shing and his staff for their dedication and hard work
for the success of the Company. | wish to thank members
of the Board for their insightful advice and untiring support
to the Company.



(T AR R TS
CEO Report

PEE 20 BFACRITENNMBR - IRHS "HEME NS B 20 F - BIXEE » TEFH - EEOXBERTEER
BR(E o TORIMYE , (ER—REtE - 2RENIEBLUT B "L,

66 66

66 &6

RERET (0] SEREAE (U] TBER (S0l BEAS  [ED] ADEEER
ATERBRIMEEE (SIHESTeNE B OEERES RERA - NE  HWHR THEE
T SER (L8R HBER TERATTEE ; B, eEgHes
MBOR) ; {F + BBBALY
REES o
BAZE 2 & RERERBE AN, NE2EES BiTiZMEE

MO EESR > ZRRIENEEBTHNESES

TER, Rt - +—SFEEE—f "RERFE , B
5 RESEMETATRISHEMS -BFZE B
B IF I ARTL AV RA R BRI S RS

AIFERIR

2022-2023 £ & - A TR R HKS171,203,906 » LEE
FREFE156% Hp TRIZERARE, 5TEIR "IHEB
3, TtEFRIESTBIFBE) HKS2,549,649 © {ERDIAR 1
IEENBKSEST - FIGERBUIAG 1.5% - ATREREI
5 $3,054,864 c EEWRN B TEZHEBIER » AL
ERDIFESR " EREEIRG L BiE - (IRERAT
ZEISTHOVEERBDREER - N LEBAA—LHBENE
RBREIENEBSPMEL  ERNEFNHERAIET
% o TEMAHED "RUE ) RBEES  NLBERE
ERE NEHMOVHIEERE - SLATRKEBERR °

2002 F3/1E "THEME , SFONTERESR 35
R HEEA 221 i{E8 - HP 158 iIKRBSMTEF (H
P14 RBEEAL)  GREREAZN 71%  BFES
BEBENINTRETNEHEBNESE 143 AN B
SIRECHMAMNIERFNEERERHIEHES
B N8R 2022F9 AMBESSE - BISBLIEREE
SEEM TR - RBHETHE - RBIER -

ESEEEIE

ERRMER "E22EER L~ RREFER MRS
BRAR  FFRZBERGERERISFRER S8k
ARAKEL -(EESBBARAEFROSS - "2 TE
NEXRRROT » HfISE—TIBNERRERIET
BEMOVERTE - DEFTBRSOEHENREZIR
EF > "THEHE 2RI B8Rk EEHERRER
328 "B, AR LHE BT 0 HfIRSHE
BERIBESRBESUEMRN



BRBEBR AT
TR
BEMAE
Mr. Chung Wai Shing
Chief Executive Officer
MentalCare Connect
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With the 20th anniversary commemorative event comes to an end which symbolises "MentalCare Connect" entering into
another 20 years. Starting a business is difficult, but sustaining it on is even harder. The sustainability of an enterprise
relies on continuous development and succession. As a social enterprise, the inheritance of the five mottos underneath is

vital to "MentalCare Connect":

Creating employment opportunities for people in recovery and disadvantaged group of people

99 “Ambitious™:

Achieving double bottom lines (Social and Financial Returns) of social enterprise through scaling

up

,, n - n
Cautious™:

Avoiding over expansion and carefully managing financial risks.

9 "Focus":

Focusing on the Company strengths and engaging in the areas of expertise.

99 “Concentric™

Strengthening of the team unity and collaborating with enterprises or social enterprises sharing the

same value and further maximize social impact.

Stepping into "MentalCare Connect"'s 21st year, we
are delighted to collaborate with the enterprises
sharing the same value and subsequently launching
a new social enterprise operation model. Through
the partnership with MINDSET under Jardines and
7-Eleven, the first "Friendchised" convenience store
was established. It carries the value creating job
opportunities for more people in recovery. We look
forward to joining the collaborative efforts in creating
greater social impact and opportunities for the social
enterprise development.

Financial Performance

For the financial year 2022-2023, the total revenue
of "MentalCare Connect" was HKS$171,203,906, a
decline of 15.6% as comparing with the previous year.
"Enhancing Employment of People with Disabilities
through Small Enterprise" Project and the "Enhancing
Self-Reliance Through District Partnership" Programme
funded a total of HK$2,549,649 serving as the grant
for various social enterprise projects and accounting
for approximately 1.5% of the overall income. The
Company's profit after tax was HK$3,054,864, the drop
in revenue was primarily due to the implementation

| 8

of Emergency Response Level in public hospitals
during the COVID-19 pandemic, resulting in the
decrease of sales from over ten stores located in
hospitals. Moreover, the loss of key clients purchasing
anti-epidemic supplies and cash vouchers further
contributed to the significant reduction in annual sales.
Fortunately, the Government's "Employment Support
Scheme" and "Consumption Voucher Scheme", along
with rental reductions for stores under government
and Hospital Authority, helped the Company turn
losses into profits.

Core Mission Implementation

As of March 2022, "MentalCare Connect" operated
a total of 35 social enterprises projects and a total
of 221 employees were hired, 158 of them were
disadvantaged group of people (144 were disabled
person), accounting for 71% of the total workforce.
143 cases were referred from various organizations
to "MentalCare Connect" and its shops for training.
In order to strengthen the counselling of those
employees with disabilities who have left the
Supported Employment Service, "MentalCare Connect"
started employing the counselling services from its



Mother Organisation, The Mental Health Association of
Hong Kong in September 2022. The service has been
implemented for six months with positive impact.

Business Development

Rehab Shop/Convenience Store Business:

Due to the long-term Emergency Response Level
implemented in the hospitals, including the limitation
of visiting hours and number of visitors, as well as
limited provision of non-emergency medical services,
the footfall in hospitals has significantly reduced. With
the easing of travel restrictions and the lifting of mask
wearing requirement in Hong Kong, the revenue of
"Cheers Gallery" in hospitals has significantly increased.
Therefore, we need to further increase the variety
of products and implement more attractive sales
promotions to maintain customer loyalty and expand
our customer base. Last year, "MentalCare Connect"
opened two "Cheers Gallery" in Shatin Hospital and
Grantham Hospital, and the overall business has been
gradually on track. We will also continue to explore
suitable locations in the community for opening new
stores.

Coop Shop Business/Cheers Coop:

Similarly, the revenue of the HA Coop Shop located
in the Hospital Authority Building was decrease due
to the implementation of Emergency Response Level.
The significant reduction in footfall was due to the
cut-down of training activities and conference in
the headquarter. The revenue was thus declined. In
addition, the direct sales of anti-epidemic supplies
and cash coupon have also significantly dropped, as
compared to the financial year of 2021-2022, primarily
due to the loss of some key customers.

Catering Business:

With the gradual easing of the epidemic, the number
of visits and follow-up patients has steadily increase,
leading to a remarkable rebound in revenue. We
believe that there is room for revenue growth in the
coming year. The Company will continue to search for
suitable locations to establish new catering shop.

E-commerce Business:

The buying habits of the public have undeniably
undergone drastic changes during the social
movements and the epidemic period, resulting in
double-digit growth in the Company's e-commerce
business each year. However, as the epidemic gradually
subsides, shoppers have started to return to physical
stores, especially for products that require personal
experience or professional advice. As a result, the
revenue of our e-commerce business has declined
during the period. In the future, the Company will
adjust its developmental strategy for e-commerce
and allocate more resources to improve the online
shopping system. By integrating online and offline
channels, we aim to enhance the shopping experience
and customer satisfaction.

Future

The fifth wave of the COVID-19 outbreak starting
in January 2022 has been the longest and most
challenging period for healthcare and the economy
in Hong Kong since the pandemic began. However,
with the implementation of government measures
such as "Employment Support Scheme" and the
efforts of employees at all levels, it is encouraging for
"MentalCare Connect" to see its continuous significant
growth in the number of stores and disabled
employees in the financial year of 2022-2023. After
more than three years of epidemic, the retail market
has undergone tremendous changes. The Company
needs to maintain its profitability as well as to review
and strengthen the internal systems to satisfy the
needs of further expansion. We would like to express
our gratitude to the Government and the Hospital
Authority for their support in terms of financial
assistance and rental concessions during the epidemic.
We also need to thank our suppliers for providing
various quality products and to our employees for
their contributions to the Company's sustainable
development. Last but not least, we are indebted to
the Board of Directors for their trust and support to the
"MentalCare Connect" and its employees.
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Vision, Mission & Core Values
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Vision
Everyone should have an equal and dignified employment
opportunity.

Mission

= To create employment opportunities with dignity for
the disabled and disadvantaged people through social
enterprise model and further promote the mental health
in workplace.

= To enable the self-sustainability of social enterprises and
promote "Buy Social" Movement.

= All operation profit will be reinvested in the future
business development.
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Social Impact Highlights (2002-2023)

EE it rIE B RN
No. of Operating SE projects

35 RS AR

No. of Accumulated Employees

3,494 EFBSREAY

No. of Accumulated
Disadvantaged Employees

2,421

2022-2023 58I
Annual Revenue

HK$171'203,906 BEESELA

Accumulated Total Revenue

uks1,775,960,969

BB ETER
Accumulated Grant from the
Covernment

nks29,298,833 sespansl pocurementand

Sponsorship Over the Years

nk$d,970,940

EERETT B4

Reduced Social Cost over the Years

H Ks 1 0 9 ) 42 9 J z 0 0 R F NG IS 55 B B o

Accumulated Salary to Disadvantaged Employees

HK$1 23 ; 760 , 652 2022200 IR AR

No. of Placement Provided to
Disabled Persons

143
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Organisational Chart
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Staff Team

1TE#8F; Chief Executive Officer

BEMSTE

BDIBHR4TIR Assistant General Manager

ERENE (EHER)

aFftVE (BBERADER)

S#RIZI2 Senior Manager
ERESE (REEHE)
BHISLE (T

£ FE4SI2 Business Manager
SA0RASE
BREHE
EERSE
BHRGE

S#RE(E Senior Officer
= Z/)A
RERSTE
KiEgiESE
U]
far st/ B

[E¥5E(E Shop Supervisor
EFFE/\E
ZFo/NAE
1RIBRAE
(EES:ANE]
=SgUNE
=R SN
Rie5e/)\E
HER/ A
B3N El
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PRESERS
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Mr. Chung Wai Shing

Ms. Winnie Kam (Business Development)
Ms. Christine Wong (Finance and Human Resources)

Mr. Leo Yip (Corporate Marketing)
Mr. Dobe Wong (Administration)

BDIBHEIR Assistant Manager

Mr. Andy Choi 2150 NA Ms. Ada Leung

Mr. Kevin Cheng ERE/\E Ms. Karen Kwong

Mr. Dennis Wong Rz=58/)\18 Ms. Wing Kwan

Mr. Duncan Ip ZEFEUNA Ms. Mandy Lee
FAE Officer

Ms. Printemps Lee P=EA Ms. Kathy Leung

Mr. Barry Leung BT/ vE Ms. Teresa Tong

Mr. Tony Chu SBEL/ A Ms. Yvonne Tam

Ms. Peony Wong BXE/)\A Ms. Ada Leung

Ms. Yen Ho RES/)VAE Ms. Rabi Leung
MBS /IE Ms. Anna To
RIIM/NE Ms. May Cheung

Ms. Loo Ching Ning BERSE Mr. Pan Chi Wai

Ms. Lee Yuk Ying foTVHESTE Mr. Kei Sik Hung

Mr. Ngai Chun Wai BISIESE Mr. Lau King Ho

Ms. Ho Mei Lin =/ A Ms. Wong Kwai Ping

Ms. Yuen Sze Man BRI/ A Ms. Yan Man Ki

Ms. Wong Siu Kuen FERESTE Mr. Fung Shing To

Ms. Ng Yuen Yee BN E Mr. Li Wai Kwong

Ms. Tse Po Chun BIXBESTE Mr. Lau Kar Kit

Ms. Ho Mau Ngor RISRESE Mr. Kwan King Wan

Ms. Man Ling Kwan BFE A Ms. Chow Sau Kuen

Ms. Wong Ka Yan I/ A Ms. Lau Lai Ling

Mr. Chan Chi Ming RV E Mr. Lai Kam Fat

Ms. Ng Siu Kam
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Business Presence

J {EFIE Convenience Store

= TEEER, dLEEERR 24 /\FERIE
"Cheers Gallery" North District Hospital Convenience Store(24 hour)

« "SEER, EIFETR R R RIS

"Cheers Gallery" Prince of Wales Hospital Convenience Store

« T BE, BHCARRR 24 \BHERIE

"Cheers Gallery" Ruttonjee Hospital Convenience Store(24 hour)

« T BE, KIHEEPRERIE

"Cheers Gallery" Tai Po Hospital Convenience Store

» "SRR BEAEERE

"Cheers Gallery" Lai King Building Convenience Store

« "SRR, ERERERE | EFE
"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience Store

» TS EER, PHERERE | ERE
"Cheers Gallery" Shatin Hospital Rehab Shop | Convenience Store

« T SEER, BEARRERE | EFE

"Cheers Gallery" Grantham Hospital Rehab Shop | Convenience Store

BEfR {8 B [E Hospital Rehab Shop
: "SR, SERERERASSEE

"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

« TEREE, EMRRERAREEE
"Cheers Gallery" Tuen Mun Hospital Rehab Shop

» TR, RERRERAREEE
"Cheers Gallery" Pamela Youde Nethersole Eastern Hospital Rehab Shop

- TR, BEIIEREREERR
"Cheers Gallery" Princess Margaret Hospital Rehab Links

« "EBE, AREREREERR
"Cheers Gallery" Caritas Medical Centre Rehab Links

- TSR, EERRERE
"Cheers Gallery" Kwong Wah Hospital Rehab Links
. it @& IE Community Rehab Shop
i » "SRR, BRAREERE (BARE)
"Cheers Gallery" Rehab Shop (Nanking Street)

» T EBER) BEEERR (BfE)
"Cheers Gallery" Rehab Links (Hip Wo Street)

» TS EER) BREERR (FITEE)
"Cheers Gallery" Rehab Links (Waterloo Road)
» TEEER) BREERR (HTHE)
"Cheers Gallery" Rehab Links (Market Street)
» TEBER) BREEERR (BERE)
"Cheers Gallery" Rehab Links (Nam On Street)
» TEREE, EREERR (EREKER)
"Cheers Gallery" Rehab Links (Queen's Road Central)

« JL[ZEEPR M Cheers Café,
Cheers Café@North District Hospital

R Ll |+ HERHERBEHDO M Cheers Café,

: Cheers Café@ESC

&1Eiit Coop Shop

] - BREEREESFT
Hospital Authority Staff Co-op Shop
» TEE ) TEEEEL (RBBKIE)

"Cheers Coop" Discount Store(Revenue Tower)
= T8 | EFIE (GEEISEE)
"Cheers Coop" Convenience Store (HK Macau Ferry Terminal)

REY5EEFIE Friendchising Convenience Store

= SEREEMR 7-Eleven
7-Eleven Tseung Kwan O Hospital
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to Create Impact
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Highlights of the 20th Anniversary Luncheon
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MentalCare Connect Co Ltd 20th Anniversary Luncheon cum Social Procurement
Prize Award was held on 2nd December, 2022 at Cordis Hotel, Mongkok. More than
150 guests from Government Departments, Business Partners, Social Enterprises
and NGO's representatives and colleagues attended the event. Dr. Lam Ching-choi,
Official Member of Executive Council of HKSAR, officiated and delivered a speech.
Elites from various political & business sectors gathered to celebrate the events.
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The Prize Award was to recognize the partners spending
most in social procurement and the appreciation
award was presented to the platinum sponsors of
the Anniversary Luncheon. In addition, in the sharing
session titled "How the Political and Business Sectors
Can Support the Sustainable Development of Social
Enterprises”, Dr. Hon Stephen Wong, former LegCo
Member and Mr. Danny Luk, General Manager,
Administration and Property of Jardine Matheson

Limited, were invited to discuss the role to be played by ' £ 12 A AT e 5o
the seFtors in supporting the sustainable development Eﬁﬁﬁ'ﬁ}iﬂﬁiﬁﬁﬁﬁﬂﬁﬁ
of social enterprises. The finale of the event was the ‘ e
i ' paTa s e
ribbon-cutting ceremony of MINDSET x 7-Eleven x ‘ ey kg R
MentalCare "Friendchised" collaboration, epitomizing |

i
the successful launch of the first 7-Eleven Convenience 2 3 3
Store of the partnership project at Tseung Kwan O ' ' '
Hospital.

| F 1+
= MENTALCARE
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kKERE ] BE < 7-Eleven x HHRERE
"Friendchising" MINOSET x 7/-Eleven x MentalCare

BRI, RERETATERE LR TGN  REAREDIGE
L e TUSENH EMADRER o 185558 7-Eleven BANDE
L RRRERGNSERRRAG  BIEERINLSEL T RBE, T8
RELETHSHRE TERHE, — HERERABBIDETALTH
@5 THRBRE—BFROSEER - AETA TR EREE LY
4 o BICBRB LN TIRSI RIS TIEEE F LIRS BESHBOR -
E=FNHPEAOT  F—B "RERFE, 7-Eeven £ 2022 F 9 B 1 BIRHK
BRI o

"MentalCare Connect" is a place for people in recovery to settle down in working. There
maybe hindrance and limitation in the generation of social impact for a social enterprise
in SME scale. It was believed the comprehensive retail coverage of convenience store and
its sophisticated management system of 7-ELEVEN; funding and professional volunteer
support of charitable organization set up by "MINDSET" of Jardines; 20 years experience
of employing people in recovery from MentalCare Connect. All these created a renowned
cooperation for more employment possibilities to people in recovery, resulting in
generating more knowledge and skill set to inspire other business units of Jardines,
even to other enterprises in the territory. The endeavour from the three parties led to
the first "Friendchised" 7-Eleven starting the operations in Tseung Kwan O Hospital on 1
September 2022.
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Representatives from the three organizations participated "Uniform
Handover Ceremony" at Ocean Park on 28 August 2022 (Sunday) to
demonstrate their strengths in deploying their own resources and
operation advantages in creating an optimum working environment
to people in recovery and bringing synergy to the social interest.
There was a sharing session between Mr. Chung Wai Shing and
Mr. Fung Shing To, Assistant Shop Supervisor, witnessing the social
integration from working through equal and dignified working

opportunities.
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Mr. Danny Luk

General Manager

Adminstration and Property of Jardine
Matheson Limited

"MINDSET" has been helping people in
recovery to reintegrate into the society for
20 years. This is particularly meaningful to
them as it symbolizes a big leap in the society.

"MentalCare Connect" cooperates with 7-Eleven

to establish the first Convenience Store in Tseung

Kwan O Hospital with the provision of training and

employment opportunities for people in recovery. We

hope that such a novel model can continue to create more

job and training opportunities allowing more people in
recovery to reintegrate to society.

The "friendchised" 7-Eleven in Tseung Kwan O Hospital
has been opened for one year. Each stakeholder faced
different challenges in the project and they tried their best
in handling any unexpected difficulties and proceed with
courage during the period of time.

Fortunately, the project got on track gradually with the
effort of every participant. It is indeed gratifying and
encouraging to see the group of people in recovery
working and building up their confidence, committing and
contributing to society. At the same time, it also verifies
the feasibility and sustainability of the model. In the future,
our team will continue to work hard to develop this model,
so that more people in recovery can be benefitted.
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Ms. Nicole Feng

Shop Keeper

7-Eleven@Tseung Kwan O Hospital

Hello, I'm Nicole! | have been working at 7-Eleven in
Tseung Kwan O Hospital for 10 months. | never imagined
that | would be capable of this job. It is because in my
perception, operating a "convenience stores" requires
higher communication skills than my previous job in a
music store. It seems that the job requires more accurate
and quicker responses. | just thought that | could only sit
at the cashier counter and respond to guests' WhatsApp
messages. Now | know that | could do more by greeting
customers and providing better service. However, | still
found that clearance of the daily ledger is a bit difficult
to me as | am not so sensitive to number and calculation.
My colleagues are tolerant and considerate and they will
proactively render me assistance and guidance. At the
same time, | would also express my sincere gratitude to
Sandy, the store manager for her unfailing support and
encouragement that enables me to adapt the working
environment in a short time.

Today, | have learned a lot from having no retail experience
at all before and | can handle the busy morning shift
independently now. | have the product knowledge
and understand each product. | know more about the
logistics of goods and manage effectively in the shop. |
can also serve customer with good service quality and
communicate with them. All these enhanced my growth
in working and thanks to the opportunities offered by
the Company, so that | can truly
unveil my potential.

The growing process made 4
me more confident to
overcome any difficulties
and realize my dreams.
Thanks to everyone
who has supported
and helped me during
this period of growth,
allowing me to become
a better version of myself.
| hope to actively readjust
my status in the future, reduce
inner struggle and get further
promotion opportunities.
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"Cane Umbrella" is a brand new product of Eldpathy. The
umbrella is made with durable material for the framework
decently and present in a stylish appearance. It can be used
by every elderly going anywhere they want.

In addition to creating dignified job
opportunities for disabled and disadvantaged
groups of people, "MentalCare Connect"
is committed to promote the sustainable
development of SE and the "Buy Social" Movement.
We will further cooperate with different social
enterprise to create social value together.

In terms of caring the daily living needs of elderly,
"MentalCare Connect" cooperates with "Eldpathy" and
Rhys Company Limited (Rhys), set up the consignment
counter for their products specializing for the elderly or
merchandise their products.

| o
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The cooperation of social enterprises can offer opportunities to
reach different customer segment and broaden the customer
base. Eldpathy and Rhys can reach the elderly customers and their

carers from MentalCare Connect.

Cheers Gallery also utilizes its promotional platform - Rehab
Express Magazine and Facebook to promote products of Rhys and
Eldpathy and facilitate the public to have more opportunities to

reach the products for elderly.

H—EGEBHE "SEIFRE ., -ERIEE, BRE
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The other SE partner is Rhys. Rhys believes that everyone
loves beauty and the elderly can still dress beautifully. In
order to facilitate the elderly to dress easily and beautifully,
they specialize in designing clothes for elderly.

BH Cheers Gallery Rehab Express - SERREEF®EY 5 7 Rl -
6H14H @
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Corporate Achievements and Recognitions
20222023

SEMERKKE 2023 (15/02/2023)
Hong Kong Social Service Expo 2023 (15th February, 2023)
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"MentalCare Connect" was awarded the certificate of 20th consecutive

years Caring Company Logo on 15th February, 2023. The logo praised
q the Company for its proactive promotion in the good corporate

citizenship and social inclusiveness.

BLEEENM M2 - REKkZ] 5tél 2022
Jockey Club Age-friendly City Partnership Scheme 2022
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The objectives of the scheme were to encourage different community stakeholders *u e @ RRERE
in developing an age-friendly environment in the community by providing useful JOCKEY CLUB AGE-FRIENDLY CITY PARITNERSHIP SCHEME

. . l.ﬁ'lﬁﬁ'ﬁﬁi"ﬁ.‘_lﬁ + REE#M
resources and information to the elderly people and soon-to-be elderly people. The 20z

scheme also to arouse public awareness over the importance of an Age-friendly City
and promote public respect for the elderly. "MentalCare Connect" was awarded the
label for appreciating its provision of products and services for the establishment of

Age-friendly cities to respect the elderly. 4

HEHZRERSD/OZEDNREGRRSEARHEEERNKEH (1/01/2023)
The Opening Ceremony cum Open Day of Tsui Ngai Co-
\  production Centre and Sheung Yan House (11th January,

2023)
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On 11th January, 2023, "MentalCare Connect" was invited and prized with the
Appreciation Award for recognizing its endeavor in creating job opportunities
to disabled person. Ms. Karen Kwong and Ms. Aman Yeung, Assistant Manager
and Foreman of Retail Marketing represented the Company to receive the
Award.
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Carnival for International Day of Disabled Persons 2022

IS REEERHE

CORAIER | EREIR  MERATR 2022 2023 FHIRSEEEEE A+ T - BiERs | }
S0 iR A
B FPEMER S o G “ﬁ 5 |

"MentalCare Connect" was awarded a certificate for appreciating its enthusiasm in PANEARCE
. . o ) . s ) 1202223 HMBARAA LIS - HFEN
creating job opportunities for disabled persons and promoting social integration.
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e [BES - AEIR] MESESS (15/09/2022)
8 Art Unbound, Inclusion Absolute-Heritage for All
Drawing Competition (1I5th September, 2022)
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B, ERSHIBIF CERREN - OSRTNEISEARAIHE
RIESEBHK -

"The Art Unbound, Inclusion Absolute - Heritage for All Drawing
Competition 2022" organised by The Antiquities and Monuments Office
held an Award Ceremony. As a supporting social enterprise, "MentalCare
Connect" was awarded a Certificate of Appreciation. Ms. Printemps Lee Senior
Administrative Officer, attended and received the certificate on behalf of the
Company.

ke [RASREE] 20212022 w R
YETP, Labour Department 2021/2022 bR
_ _ I P N _ \.'"‘ B H‘;
FEVNSERFE ., R2HEFENETEARTIIFEBIRMS - BESLERMIIFELR :R QH _
Certtfwcate of Appreciation
EEPIRIFEIEISYER o TR ) BRI RGEEEEH
mmlefmﬁrﬂ'«‘wam&um’
dappreciation to
"Youth Employment and Training Programme (YETP)" provides young people with RN R
the working opportunity to enhance them to be better equipped in future works. o

ZHTINAAE HLsw

"MentalCare Connect" received Certificate of Appreciation, commending the Company
for its support to provide Workplace Attachment Training opportunities to trainees
under YETP.
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Sharing and Training

FhiE [EfEE] BgiRstafaeE (02/09/2022)
"The S5th SEED Programme" Seminar (2nd September, 2022)

T T F:
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The SEED Programme has been launched since 2017, aiming at matching
the business and social enterprises on "one-to-one" basis, overcoming

the operational challenges under the guidance of HKPC advisers.
Mr. Chung Wai Shing was invited to the seminar, sharing the social
enterprise operations under COVID-19.

[+—RBNHEEESH | 2022 AEEEHHNE (26/09/2022)
TECM 2022 Opening Ceremony cum Forum (26th September, 2022)

BEMSEEER T -RVEEES , AREENIS LEEZERE  IE
B T REFERTEEE (CSR) BARIRRE - TBEEREEES (ESG) , DEMH
g -

Mr. Chung Wai Shing was invited to the "TECM 2022 Opening
Ceremony cum Forum" and served as the Guest Speaker to share
his views in the Panel Discussion titled ‘From "Corporate Social
Responsibility (CSR)" to Environmental, Social and Governance
(ESG): How social enterprises can help.

'ai Shing
e s e o

Sewmitivg oaes
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[ftPE SBHEMRSERZAE] (28/10/2022)
"SE Circle - Hong Kong Social Enterprises Autumn Trade Fair"
(28th October, 2022)
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"MentalCare Connect" is a silver sponsor of the event and participated 1 _ VO CHE. S goue ey O
in the exhibition booth to promote the Company's business. Mr. Chung | AT = b itiE @ SE CIRCLE

Wai Shing, was also invited to participate in the panel discussion titled ) 4 Us = _-,-'-.-

.. . . | | . G L e A =S

Journey of Faith and Passion: Success Stories of Social Enterprise =X %7
Practitioners" as a guest speaker to share the original intent of ' ;

"MentalCare Connect" to develop as a social enterprises.

rﬂ&ﬂlﬁlﬁ‘}}ﬂ
MentalCare Connecy Company Liiited
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REANA—ERNIEE H2PETEK ] Fin
(28/10/2022)

Cheers Gallery Staff was interviewed

by New Territories East Cluster NewsletterFair"

(28th October, 2022)

U FRRILERR ] Z48

BEF—NNERHICHEER
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Mr. Kevin Cheng, Business Manager and Mr. Paul Mak, Shop Assistant of "Cheers Gallery"
Tai Po Hospital Convenience Store under "MentalCare Connect" received an exclusive
interview by Episode 113, New Territories East Cluster Publication. It was a recall
. of great significance in securing the tender to operate a social enterprise in Tai Po
| Hospital and providing employment opportunities for the disabled and disadvantaged
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TElREAEBEBENEEETE 2021 (26/11/2022)
HKRP Lift Driver Election 2021 cum Award for Caring Employers
(26th November, 2022)
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"MentalCare Connect" awarded the Caring Employers Award and Appreciation
Certificate. Mr. Kei Sik Hung, Shop Supervisor of Cheers Gallery, Prince of
Wales Hospital and his nominee, Ms. Winnie Kam were awarded Appreciation
Certificate, for recognizing his contribution at work.

2021 FE R Rt El
Social Enterprise Awards Scheme 2021
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The Award Scheme is to praise the awarded social enterprises (SE)
for their outstanding performance in promoting ethical consumption
and affirm their efforts in fulfilling respective social mission. "MentalCare . .
Connect" was awarded "The QOutstanding SE Promotion Partnership [ [ |

Award" and Ms. Winnie Kam, Assistant General Manager, of L?"E:
"MentalCare Connect" was also awarded "The Outstanding SE Staff | S
. B n " H H " i
Award". "Lo's Cleaning Services Ltd" and "Hong Yip Service Co Ltd - THROBRE, 110 g
nominated by "MentalCare Connect" were awarded "SE Supporting rksxrf;‘ﬂ‘&"m Wb RRm Al
Organisation" and "The Outstanding SE Supporting Organisation” maneATEE RENEERLY
respectively. g | —77
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Hong Kong Social Ent: e Recognition Scheme 2/

ftPrRE x EERITEBHES L =5tstEl
2022 (13/01/2022)
GCSE x DbDBS Hong Kong Social
Enterprises Employee Recognition
Scheme 2022 (13th January, 2022)
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Ms. Printemps Lee (Senior Administrative Officer) and Mr. Barry Leung (Senior Officer, IT Department) were awarded the
"Long Service Award". Mr. Lau King Ho and Ms. Tsoi Nga Yee received the "Best Team Spirit Award" and the "Leap Progress
Award" respectively for recognising their outstanding performance and contributions at work.

6 staff of "MentalCare Connect" were awarded Outstanding Employee:

Ms. Chow Sau Kuen "Cheers Café" North District Hospital

Ms. Anna To Organization Consumption Project

Mr. Lai Chi Lap MentalCare Connect Company Limited

Mr. Chan Shun Ming "Cheers Gallery" Rehab Links @ Market Street

Mr. Yin Ka Wai "Cheers Gallery" Shatin Hospital Rehab Shop/Convenience Store
Ms. Luk Yim Hei "Cheers Gallery" Rehab Links @ Nam On Street

g8BMNEFEESE 2022 NEREEEH (27/08/2022)
The Mental Health Association of Hong Kong Flag Day 2022
(27th August, 2022)

TR SNEBTREAXEBSHEED - REGSIBNENRFESIEE -

Staff of "MentalCare Connect" and their family members participated in the Flag
Day, aiming at raising funds for the self-financing projects.
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Employee Participation & Achievement

(IR E ] 2022 FERAFBRE (12/02/2023)
"MentalCare Connect" Annual Dinner 2022 (12th February, 2023)
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Dr. Benjamin Lai, Chairman of Board of Directors addressed his their
gratitude to the staff's endeavour in creating a remarkable business result
by remaining steadfast in duties. Games and lucky draws were held for
creating the pleasant atmosphere. 5-year, 10-year and 15-year Long
Service Awards were also presented in the event.
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PHRZREREEEE (23/12/2022)
Christmas Party and Team Building
Activity (23rd December, 2022)
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A Christmas party held at the Head Office, allowing our colleagues
to take a break from their busy work and relieve from work
pressure, so that the sense of belonging to the Company can

be enhanced.

The management team conducted a team-building activity \ &
in the morning of the gym day. Through fitness exercises and '
challenges to strengthen teamwork and cohesion, the activity

also reminded everyone of the importance of physical and mental
health balance.

N EHASRIEEZ (30-31/03/2023)
Corporate Management Retreat
(30th - 31st March, 2023)
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The retreat was held at the Lisboeta, Macau. A total of 14 colleagues attended and discussed strategies for manufacturing
own brand product and enhancing the online platform business.
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Ms. Printemps Lee

Senior Administrative Officer
MentalCare Connect Co. Ltd.
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Looking back on my 16-year working career at
"MentalCare Connect", | treasure every moment of work-
life.

In the society which needs to balance the life of career
and family, so it is very important to have a boss who
can understand the importance of caring the needs of
the family. "MentalCare Connect" is the Company which
is considerate and tolerance employees to take care
of their children. When my son was young, he always
got sick and | needed to apply time-off occasionally to
take care of him. My boss did not complain about and
his understanding and support allowed me to strike a
balance between the work and family.

There are always unpredictable situations in life that
may occupy the working time to deal with. In some
companies, applying time-off is often accompanied
with stress and blame. Fortunately, MentalCare Connect
is a very considerate Company. We were allowed to
take time-off and the supervisor will be considerate
towards our situation. He will grant his permission
without questions about. Such tolerance and
understanding allows me to work with peace of mind
and give me a sense of belonging to the Company.

In addition, the Company supports equal employment
opportunities and shows care and respect to the
disabled and disadvantaged employees. It also helps
them to reintegrate into the society. This does not only
allow me to understand more about people in recovery,
but also deepens my sense of mission at work - work is
not only for livelihood, but also for creating priceless
value.

In the ever-changing market over the past 20 years,
one of the main reasons why "MentalCare Connect" has
remained outstanding in the market is that it has the
courage to face challenges. Besides its core businesses,
the Company is fearless to create new businesses.
This likes unfailing supply of fuel which maintain the
Company with development momentum and leading
all employees to develop their strengths and grow
together.

Only a few words cannot fully express my feelings.
Overall, | am honored to work at "MentalCare Connect".
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Mr. Barry Leung

Senior Officer

(Information Technology)
MentalCare Connect Co. Ltd.
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| have been working in the Company for over 15 years.
| have had many wonderful times and experienced a
lot of challenges during the time period. | look back on
these years with great pride and satisfaction.

In this Company, | have had many outstanding
colleagues and leaders, who are not only my working
partners, but also my friends and family members. We
grow together, support each other and work hard to
achieve the Company's goals. The team spirit has been
one of my most treasurable assets here.

| have accumulated a wealth of experience and
knowledge, allowing me to help every office and store
colleague with their problems encountered.

At the same time, | would also like to thank the
Company for trusting me and giving me the
opportunity to utilised my talents in various occasions. |
deeply value this job and the relationships | built in the
Company.
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Mr. Ken Lau

Assistant Shop Supervisor
“Cheers Gallery" Shatin Hospital
Rehab Shop

When | learned that my Company nominated me for the
Award, I was very thrilled and honored. As far as | know,
it is not easy to win such an award. At the same time,
| am very grateful to the Company for nominating me
among so many outstanding colleagues, which makes
me very excited.
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Ms. Tsoi Nga Yee

Senior Shop Keeper

Convenience Store
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Before joining the family of MentalCare Connect, | was
an unemployed person with no hope for the future. |
was a patient of depressive disorder and on the verge
of committing suicide. | was afraid of meeting people
because | had lost all confidence in dealing with people.
Dealing with interpersonal relationships seem to be the
most difficult topic to me.

After winning the award, | deeply felt the wonder of
life. Joining MentalCare Connect was definitely the
most important turning point in my life. It provided a
platform to express myself and give me the opportunity
to work in different shops. | have many colleagues and
I am grateful that | can get along and cooperate with
them happily. Therefore, it is not exaggerate to say that
the Company has treated me full of kindness. Now | am a
person who has regained my dignity and values. | believe
my life is full of hope. I am working with enthusiasm and
have reintegrated into society.

This is my 13th year serving the Company.

"Cheers Gallery™ Pok Hospital Rehab Shop

There is around 10 years since | won my last award. |
did not think that | can win another award after leaving
school. | would like to express my heartfelt thanks to
HKGCSE to present the award and the recognition from
my supervisor.

| recalled that | joined Cheers Gallery with restlessness
after leaving the working environment for a year. | had
no knowledge about rehab products before joining the
Company, even a blood glucose meter or walking aid.

| am grateful to Jenny, the former shop supervisor, for
her inclusiveness. She does not to mind to teach me
even | had not any related product knowledge. My
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colleagues do not mind either and guide me about
every product in details or greet the customers. |
am confident to handle the customers' enquiry‘and
introduce products now, as well as teach the customer
how to use the products.

| am greatly indebted to the Company's inclusiveness,
especially to the people in recovery. It does not mind
my history of illness. It encourages me again and again
when | want to withdraw from my work. The support
enhances me to challenge the difficulties. My great
leap at work was largely due to my colleagues' help.

| wish that | will have continuously advancement for
working at "Cheers Gallery", serving customers with
quality and solve their problems.
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Ms. Shirley Ng

Shop Supervisor
“Cheers Gallery" Kwong
Wah Hospital Rehab
Shop and Rehab Links (@
Waterloo Road
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| recall before joining "MentalCare Connect’, | had been
working in clothing retail industry and knew nothing
about rehab products. The Company gave me different
learning opportunities. At first, | went to different
shops to gain more experience. | was patiently guided
by experienced colleagues. In addition, | shared and
communicated more with customers. | also regularly
participated in many different types of product training
sessions and enhance my experience. This can enhance
my knowledge of various products, personal health
information and the trend of the industry.

| have to spend much time and patience to guide my
colleague, I am lucky that everyone gets along with me
well and works and helps each other, which makes the
working life full of joy. Before major public holidays,
we will meet up to have festive dinner after work and
celebrate together. I am very happy that many beautiful
memories are built with my colleagues.

| am very happy to receive "Care Ambassador" award.
Once again, | would like to thank the Company for its
trust and all my colleagues for their cooperation and
support. I will continue to maintain this spirit and work
with my colleagues to maintain this happy and warm
working environment. Thank you!




i/,

\\\\

—

AN

B EEIR - FERAR

X Caring Company Award - Caring Ambassador

fREAF L
Mr. Amen Ngai
Shop Supervisor
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"Chess Gallery"” Tuen Mun Hospital Rehab Shop

Time flies so fast. | have been working in "MentalCare
Connect" for 14 years. | am grateful that the Company
gives me the opportunity to work in this social
enterprise, which has allowed me to communicate with
and provide work for the people in recovery. Guiding
and helping them to find a job in the society is indeed
difficult. What makes me even more gratified is that
| can have a group of good colleagues that we will
cooperate with each other and living up with team
spirit.

As the Company's business continues to grow, | hope
more employment opportunities can be offered to the
disabled and disadvantaged groups, so that they can
unveil their talents.

In recent years, many changes were undergone in the
society. | wish that even the world, the society and
the times are changing, but everyone can retain their
core intention. Be more tolerate and less selfish; have
more trust and less speculation, so that the society can
continue to develop.

Let us support the social enterprise and help them
bloom!
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Mr. Wong Chun Chap
Shop Keeper

Rehab Shop Senior
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“Cheers Gallery" Tseung Kwan 0 Hospital

| have been working in "Cheers Gallery" for more
than 20 years. | recalled that | joined the Company for
entertaining the social workers and my family. From
"zero knowledge and zero experience" to knowing
every product, service and even medical knowledge,
my work gives me a sense of accomplishment.
Although my current income cannot be said to be as
very considerable, compared with the past when | had
to rely on government assistance, working at "Cheers
Gallery" allows me to find my own value. | also get to
know a group of good colleagues at work with offering
mutual support and help among each other. This
makes me perceiving a sense of belonging here!

Every time | greet the customer, | am used to saying
hello to the customer first. This can make the customer
feel friendly and to create "Cheers Gallery" to be more
humane! This can improve the social, communication
and resilience and add value to myself through serving
customers. Daily work of shopkeeper can also help
customers and contribute myself to the society, which
makes my lives more colorful than before.

"I hope to do my best in the days to come! Let me gain
more new knowledge!"
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Financial Return 20222023

2022-2023 FEHRULA Annual Revenue tHKS171,203,906
B14& Includes:
= @B 2 Seed Money :HK$2,549,649
sz E L Anti-epidemic Fund :HK$2,911,200
= EiEUTA Revenue :HK$165,043,638
= Hfthlf A Other Income :HK$699,419

0.4%

1.5% /

Hb U A
e =% Other Income
Seed Money

1.7%

HEREEE

SEWA

Revenue

Anti-epidemic Fund
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Audit Report (2022-2023)

MENTALCARE CONNECT COMPANY LIMITED

AW RH RS

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2023

NOTE 2023 2022
HKS HIKS
NON-CURRENT ASSETS
Plant and equipment 4 3,300,872 3,078,643
Available-for-sale financial assets 5 4,063,569 4,586,271
7373441 B5G4.914

CURRENT ASSETS
Inventories 6 10,284,542 11,700,192
Deposits 633,615 591,615
Payment in advance 126,773 196,222
Trade and other receivables 2,793,831 3,537,760
Cash and bank balances 16,277,802 14,919,244
Current tax refundable 8 323,942 0
30,440,505 30,045,033
CURRENT LIABILITIES
Accrued expenses 2,747,028 3,171,314
Trade and other payables 13,847,335 16,370,482
Received in advance 1,150,627 1,623,780
Current tax payable 8 0 112,343
Deferred income 7 685,233 695,233
18,440,223 21,973,152

NET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES 19,373,723 17,536,795

NON-CURRENT LIABILITIES

Deferred income 7 (830,894) (1,526,128)
NET ASSETS 18,542,829 16,010,667

Represented by:

Share capital ] 3,000,000 3,000,000

SWD funds 161,986 161,986

Accumulated other comprehensive income (936,431) (413,729)
Retained profits 16,317,274 13,262,410

TOTAL FUND AND RESERVES 18,542,829 16,010,667

The g policies and
in conjunction with, these financial statements.

y notes form an integral part of, and should be read

::ase (j‘nﬁnrsigpstﬁggmnts were approved and authorised for issue by the Company's Board of Directors

Pan Pey Chyou
Director

Page 6

MENTALCARE CONNECT COMPANY LIMITED

AW EA R F)

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2023

INCOME
Grant income
Sales income

Grant from Catering Business Subsidy Scheme under the Anti-epidemic Fund
Grant from Employment Support Scheme under the Anti-epidemic Fund

Sundry income
Total Income
EXPENDITURE
Cost of sales
Staff Cost
- Salaries, wages and allowances
- Contribution to MPF
Depreciation on plant and equipment
Management fee to immediate parent and ultimate controlling party
Other operating expenses
Total Expenditure
PROFIT BEFORE TAXATION
TAX EXPENSES
PROFIT FOR THE YEAR

OTHER COMPREHENSIVE EXPENSE
Avallable-for-sale financial assets
- Fair value changes during the year

OTHER COMPREHENSIVE EXPENSE FOR THE YEAR

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

NOTE

T
10

2023
HK§

2,549,649
165,043,638
0

2,911,200

699,419

171,203,906

120,761,828

2022
HK$

3,417,149
198,020,135
50,000

0

357,909

202,845,193

151,736,852

27,923,665 27,247,360
1,226,903 1,378,680
1,695,020 1,565,154

990,262 1,194,121

15,646,837 16,946,022
168,144,524 200,068,189
3,059,382 2,777,004
4,518 318,460

3,054,864 2,458,544

(522,702) (413,729)

(522,702) (413,729)
2,532,162 2,044,815

The accompanying accounting policies and explanatory notes form an integral part of, and should be read

in conjunction with, these financial statements.

Page 7
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Héé %gﬁfﬁﬁ Contact Us

NEEBUEISENE 16 SR TEAE 1218 1206
55 : 27108860 f85:27108210

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kowloon

Tel: 2710 8860 Fax: 27108210

FEBE, LEER 24 INFHERE

FMERIES 9 Rt EERTb R AE

EEE 1 2669 7959 {85 : 2669 7959

"Cheers Gallery" North District Hospital Convenience Store (24-
hour)

Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2669 7959 Fax: 2669 7959

M B8, BEBUEEMR 24 I\FHERS

BBBS2BER 266 SREFVEETIUE 3 12

55 :2836 0780 {855 : 28360780

"Cheers Gallery" Ruttonjee Hospital Convenience Store (24-hour)
LG3, Ruttonjee Hospital, 266 Queen's Road East, Wan Chai, H.K.

Tel: 2836 0780 Fax: 2836 0780

S B8, BERREERERS

VD BRI 30-32 SREERHTR LBl T R BN 2RTILE
BN

55 : 26450333 8H : 26450333

"Cheers Gallery" Prince of Wales Hospital Convenience Store
G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital,
30-32, Ngan Shing Street, Shatin, N.T.

Tel: 2645 0333 Fax: 2645 0333

M= B, KIHERENS

MR ERES 9 MAIHEFRAZI T

5T : 2607 6540 8E : 2607 6540

"Cheers Gallery" Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

MR, BRARENE

MR EE 10 RIFRIERBR AR T

555 : 2488 3678 85K : 2488 3362

"Cheers Gallery" Lai King Building Convenience Store

G/F, Lai King Building of Princess Margaret Hospital, 10 Lai Kong Street,
Kwai Chung, NT.
Tel: 2488 3678 Fax: 2488 3362

S BE, BEERERS | BFIS (24 /I\6F)
NSRBI BRIE B B8R PR R A&

BB5E: 2470 7065 18H 24707026

"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience
Store (24-hour)

G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 2470 7026

ST, BESRBRERS | BAE

BBRTIINE 125 SRESHEEFT EREM T

TE5E : 2633 3321 15K : 26333361

"Cheers Gallery" Grantham Hospital Rehab Shop | Convenience
Store

G/F, Main Block, Grantham Hospital, 125 Wong Chuk Hang Road, H.K.
Tel: 2633 3321 Fax: 2633 3361
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rERm, HERBRERARSEEE
NERERNOEESR 2 RISHRERT 1 12

55 : 2208 0456 {88 :22094764

"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764

rEBm, EHBRERAREES

SR EPIS MBS LI T MM R A CaD ##

55 : 2463 1905 18K : 2463 1906

"Cheers Gallery" Tuen Mun Hospital Rehab Shop

Shops C & D, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road,
Tuen Mun, N.T.

Tel: 2463 1905 Fax: 2463 1906

rEBm, REBRERAREES

EBREBREE 3 RRELBKRAIIIRER LR T
5528966318 BH : 28966328

"Cheers Gallery" Pamela Youde Nethersole Eastern Hospital
Rehab Shop

G/F, Main Block, Pamela Youde Nethersole Eastern Hospital, 3 Lok Man
Road, Chai Wan, HK.

Tel: 2896 6318 Fax: 2896 6328

ST, BEBREREFRR
NBEFH R AINEAERNE 2-10 SREREM T
5524882123 15K : 2488 2848

"Cheers Gallery" Princess Margaret Hospital Rehab Links

G/F, Main Block, 2-10 Princess Margaret Hospital Road, Lai Chi Kok, Kin.
Tel: 2488 2123 Fax: 2488 2848

2B, PEEREHRETHR

NBEFRIKISKERE 111 SR B EIRIs=aRig =12

EEE: 22426313 B8HE: 22426312

"Cheers Gallery" Caritas Medical Centre Rehab Links

3/F Wai Ming Block, Caritas Medical Centre, 111 Wing Hong Street,
Sham Shui Po, KIn.

Tel: 2242 6313 Fax: 2242 6312

ERE, REBRERE

NEEBITEIE 25 SREEERIMARM TAE

&5 : 27881771 8527882162
"Cheers Gallery" Kwong Wah Hospital Rehab Shop

G/F, Kwong Wah Hospital New Building, 25 Waterloo Road, Kin.
Tel: 2788 1771 Fax: 2788 2162

ST, POBRERSE | EFIE

5 BRABE) BRI T

55 :2649 3675 {85 : 2648 0369

"Cheers Gallery" Shatin Hospital Rehab Shop | Convenience
Store

G/F, Main Block, Shatin Hospital, 33 A Kung Kok Street, Ma On Shan, NT.
Tel: 2649 3675 Fax: 2648 0369

'S, SRARSES (ARE)
NBEERRAT 12 57N

&S ¢ 35861525 f8H : 35861526
"Cheers Gallery" Rehab Shop @ Nanking Street
G/F, 12 Nanking Street, Jordan, KIn.

Tel: 3586 1525 Fax: 3586 1526

rSBE, BRETHR (HBAE)
NBEERIERAADAT 143 SRR

EEE : 39745027 {8H : 39745097
"Cheers Gallery" Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kin.

Tel: 3974 5027 Fax: 3974 5097



MEBE, BRETHR (BITEE)
NEEBTTEE 318 itudh

ST : 37098798 {85 : 3709 8799
"Cheers Gallery" Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kin.

Tel: 3709 8798 Fax: 3709 8799

MBI, BEREEHR (HmE)
FSREEE™ET 150 SRithEH

B55:3111 2386 BE:31112376
"Cheers Gallery" Rehab Links @ Market Street

G/F, 150 Tsuen Wan Market Street, Tsuen Wan, N.T.
Tel: 3111 2386 Fax:3111 2376

e B, ERETHR (ARE)

SBBEHERTE 5 SHEIEME A4

55 :3596 3270 fBH 3596 3285

"Cheers Gallery" Rehab Links (Nam On Street)

Shop A4. G/F Kwok Hing Building, No. 51 Nam On Street, Shau Kei Wan,
HK.

Tel: 3596 3270 Fax: 3596 3285

SR, ERETHR (EEKED)

BB LIREBAEDP 363 SRR

5528119992 BH 28119993

"Cheers Gallery" Rehab Links (Queen's Road Central)

G/F, 363 Queen Road Central, Sheung Wan, HK.
Tel: 2811 9992 Fax: 2811 9993

JE[EEEBR " Cheers Café |

DA RRS o St R A

&E5:26729733 f8H 26729733

"Cheers Café" North District Hospital

Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733

HERHERIEDPL Cheers Café

NBEIBISE 19 RABBNEEHERFBPOREFE 02 =
EEE 2794 1101 f8E:2794 1102

"Cheers Café" Education Bureau Education Service Centre
EP02, Education Bureau Kowloon Tong Education Services Centre,
19 Suffolk Road, Kowloon Tong, Kin.

Tel: 2794 1101 Fax: 2794 1102

MERRHIE ) STHEARTS
NEEEIEEET 18 RREGEAE 11IBAE
STEEEMR - 8206 6160 STEE(BE : 27108322

#AUGSTEE | www.rehabexpress.com.hk

"Rehab Express" Ordering Service

Flat A, 11/F, Yin Da Commercial Building, 181 Wai Yip Street,
Kwun Tong, Kin.

Order Hotline: 8206 6160 Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk

(BREE) Mt

BEERRISEIE 16 SUGAN LEAE 1218 1206
&E55:27108860 8H:27108210
"Rehab Express" Magazine
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860 Fax: 27108210

H8EREE[R 7-Eleven

NEERERNOEESR 2 RRERERM T
527794535 B8 27794535
7-Eleven@Tseung Kwan O Hospital

G/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 27794535 Fax: 2779 4535

BREZEREESEL

NBETREERT 1478 BIREIRBRAR 207-5 =

55 : 23006981 18H 2194 6867

Hospital Authority Staff Co-op Shop

Room 2075, Hospital Authority Building, 147B Argle Street, Kin.
Tel: 2300 6981 Fax: 2194 6867

Mgsi ) itEEE (RBEXIE)

SBEBSELTIE 5 FMBAIBHT 2 5758

BEE : 21570051 {8H : 21571497

Cheers Coop (Revenue Tower)

No. 2 G/F, Revenue Tower, 5 Gloucester Road, Wan Chai, HK.
Tel: 2157 0051 Fax: 2157 1497

4515 ) EFIE ( EIRBIREE )

BB LIRBRAZERR KRE —BRISHFIRAZ 3 57
&E55:6659 6913

"Cheers Coop" Convenience Store (HK Macau Ferry Terminal)
Shop No.3, Departure Waiting Hall, Deck 1, Inner Pier of the HK - Macau
Ferry Terminal, Sheung Wan, HK.

Tel: 6659 6913

MiRERHE

FIQEHD 1 #8_E/I5  www.cheerspointnet.com.hk
"Cheers Point Net"

"Cheers Point Net" Online Shop : www.cheerspointnet.com.hk

itsE
SE Mall : www.SEmall.hk

e, migHERE

NBEERIEISENS 16 SREMRTHEAE 12 18 1206 =
E5E:27108860 8H:27108210

"Cheers" Marketing & Promotion Service

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun

Tong, Kin.

Tel: 2710 8860 Fax: 27108210
BERE

NBEERIEISENE 16 SREATEAE 1218 1206 B
&BEE: 27108860 {8E:27108210

Handbill Service
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun

Tong, Kin.

Tel: 2710 8860 Fax: 27108210

RRET

NEEERBISEIE 16 SREMNTEANE 12 1 1206 B
BEE: 2710 8860 {8E:27108210

Cleansing Service
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun
Tong, Kin.

Tel: 2710 8860 Fax: 27108210
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The Mental Health Association of Hong Kong

www.mhahk.org.hk
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